the allison spa.
we should tell you a few things. your first smile should
happen – about now. and – things feel different here.
they are. neither stress nor worry can survive in this
environment. breathe. relax. let go. we’ve got you.

our philosophy.
The Allison Spa, like the Inn, is a philosophy. A series of
philosophies, actually – organic, evolving, emerging as friendly,
sometimes serious, sometimes playful guides for our practices
and promises. You’ll notice that our treatments and therapies
are no less effective because they are lavish. No less scientific
because they are natural. They are designed to rejuvenate and
indulge you – the whole of you. Your senses. Smell, touch, feel.

Our spa menu captures the essence of the Pacific Northwest,
presenting treatments and products that use blends of natural
elements inspired by Oregon’s surroundings.

earthy and herbal: Biodynamic blends of chamomile,
peppermint and rosehip amongst other organic northwest
agricultural elements, nourish the body and optimize the living
energy in our skin.

fruits and floral: Lavender, berries, apples, roses and pears
are just some of the aromatic and delicious ingredients used
in our age-old recipes, providing the highest concentrations of
vitamins and potent healing properties.

pinot therapy: Pinot-inspired botanical and biological therapy
produced by wine and grape seed extracts will infuse your skin
with antioxidants.
water therapy: From hydro-tubs to eucalyptus steam rooms,
and whirlpools to vichy showers, a fluid escape into water therapy
will ease your muscles, enhance your skin and clear your mind.

anticipate.
the allison spa: we don’t remember words, we remember
experiences. imagine wonderful. hold those thoughts, they’ll
soon be feelings.

Our 12 luxurious treatment rooms and
breathtaking space helps you reconnect
with yourself through serene surroundings
and therapeutic treatments.

spa hours of operation.
Monday through Friday
8 a.m. to 8 p.m.
Saturday and Sunday
8 a.m. to 7 p.m.
*operating hours are subject to change

more things you should know.
our valet is your valet: Please allow our valet to handle
parking during your visit. Door-to-door service with our compliments.
(See? We meant it when we said ‘Relax’!)

health concerns: A brief health questionnaire will be given to
you during your check-in for spa services. Please indicate any
health information or medical conditions such as illness, high blood
pressure, allergies, heart ailments or pregnancy.
we’re intuitive, but – tell us: Before your treatment begins,
please let the therapist know if any areas need special attention.
During your massage, please don’t hesitate to express any discomfort
as well as any preferences which will make your experience more
enjoyable, such as music volume, massage pressure, bed temperature
or whether your body is begging for some change in position or?
This is your time for optimal relaxation and therapeutic benefits.

food & beverage: Hot tea and small plate snacks are available
in all spa lounges with our compliments. Local wines and
cocktails available as well.
retail therapy: Who says you can’t take it with you? Browsing
the ‘lift’ will not last as long as benefits you’ll receive from
treatments. You’ll find high quality spa products, mementos and
gift items. Candles, skin products, aromatherapy oils and cosmetics.
This area is still growing by popular demand.

gift cards: Gift certificates are available and may be purchased
by phone or at the Spa Reception Desk. Please inquire about our
volume gift card discounts.

rest. assured.
the allison spa: when you emerge, some may notice you’ve
changed. you will not only look more rested, you will be
more rested. and you will be smiling more. that’s the most
important thing.

spa etiquette.
reservations: Guests are encouraged to schedule spa
appointments well in advance. A credit card or gift card number
will hold your appointment.

rewards: Please enjoy complimentary use of all spa amenities
with purchase of any treatment.

check-in: Please arrive 30 minutes prior to your scheduled
appointment time to check-in, relax and prepare for your service.
Should you arrive late, your appointment time may be shortened
to accommodate the next guest’s appointment.

cancellation & no-show policy: Please honor our 24 hour
cancellation policy. Cancellations made with less than 24 hours
notice will be charged 50% of the service price. No-shows and
cancellations with less than 4 hours notice will be charged 100%.
Group cancellation policies also apply.
age requirements: Guests must be 18 years of age. Special
arrangements may be made for youth appointments with the
consent and participation of a parent or guardian.
gratuities: While not expected, gratuities may be given at your
discretion. 15% – 20% is customary. For group bookings of four
or more individuals an 18% service charge is added to the total.
spa attire: Luxurious robes, sandals and a personal locker
are provided. It is customary to completely disrobe for most
spa services. Undergarments may be worn during treatments if
you prefer. All of our therapists are skilled in proper draping
procedures to ensure your complete comfort and privacy.

you’re having your
next affair where?
sky suite: Enjoy the privacy of your
own spa suite for a special occasion.
The Sky Suite may be reserved for the
ultimate half or full day retreat.

a surprising haven for group events:
Plan a bridal or birthday party, host a
corporate event or our personal favorite,
a spontaneous escape. Please contact our
spa group coordinator to customize your
rendezvous.

let go.
the allison spa: 2525 allison lane, newberg, or. 97132
503.554.2524 theallison.com
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